Phone Call Guidelines

Newly diagnosed diabetes patients

We ask that you call Dr. Bishop daily after your child is discharged from the hospital between 1pm and 5pm.  The purpose of these calls is to help you adjust your child’s insulin dose, to teach you how to analyze the blood sugar information you are collecting, and to answer any questions you may have regarding your child’s diabetes.  Gradually the frequency of calls will decrease. If Dr. Bishop is unable to take your call she will call you back before 5pm that day.
After frequent contact is no longer necessary we are still happy to discuss insulin doses with you.  You should watch for 3-7 day patterns of high or low blood sugars occurring at the same time of day.

Non-Emergent Phone Calls

All non-emergent calls should be made between 8am and 5pm on weekdays.  

Examples of non-emergent calls include:

· Most medication / diabetic supply refill requests (see below for exception)  

      Refill request #: 248-347-3344
· “Running numbers” – i.e. discussing patterns of blood sugars that do not need to be addressed emergently (see below)

· Schedule changes and vacation planning

· General questions you have regarding diabetes management

If you are unable to call during business hours but have concerns regarding blood sugars feel free to fax blood sugar numbers or e-mail them to Dr. Bishop.  Please include insulin doses and a contact number if you’d like her to call you back.  We will make every effort to get back to you the following business day.

Emergent Phone Calls

Dr. Bishop is available after hours (between 5pm and 8am) Monday through Friday and on weekends and holidays for any urgent question or emergency.  To reach her, please call the office at 248-347-3344.
Examples of emergent /urgent situations include: 

· Questions concerning sick day management for a current illness

· Moderate or large urine ketones with or without illness

· Recurrent low blood sugars unresponsive to usual treatment

· Hypoglycemic seizure

· Insulin prescription refills if insulin is unavailable to your child for the next scheduled insulin injection

In addition to the emergent situations listed above we encourage you to call should you have any urgent concerns regarding your child’s health that is related to his or her diabetes.

